
May/June 2018 Volume 6  Issue  3   



Page 2  The Palm Beacher  

In This Issue... 

President’s Message 3 

ALA Annual Conference  4 

One Space Between Each 
Sentence, They Said... 6 

May Member Meeting 9 

Member News 10 

June Member Meeting 12 

Calendar of Events 18 

  

 

Volume 6  Issue 3    

http://www.linkedin.com/groups?gid=1906742&trk=hb_side_g
http://www.alanet.org/twitter
https://www.facebook.com/#!/pages/Association-of-Legal-Administrators-ALA/103010619736912


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

T he dog days of summer are officially upon us.   
Did you know that the record high 

temperature in Florida was 109 degrees on June 
29, 1931?  Let’s hope this summer temperatures 
stay well below that.  Before we know it, school 
will be starting again.  If you happen to be out 
shopping over the next couple of months, don’t 
forget that we are collecting school supplies for 
the Palm Beach School for Autism.  Every little 
bit helps.  Last year our members really came 
through and we had great collection efforts.  I 
hope this year is even more successful.  If anyone 
would like to see a list of items they are in need of, 
please reach out to me or anyone on the 
Community Connection Board. 
 April kicked off with our Wines for 
Humanity social.  A big thank you to Dina Lotz 
for organizing the event and Jones, Foster for 
hosting it at their office.  We had a great turn out 
and I know I personally tasted some really great 
wines that I’ve never had the opportunity to 
sample.  I hope everyone who attended had a 
good time.   
 At the end of May we had a pop up happy 
hour at Rocco’s Taco’s in Palm Beach Gardens.  
The food was delicious, the drinks were cold and 
the company was good.  If you weren’t able to 
make it, we hope you can make the next one in 
the Fall.  For those in the South end of the county, 
we will be coming to your area.    
 
 

 
 Our June member meeting featured our 
Tisha McNamara Scholarship winners, as well as 
a terrific speaker, Jennifer Chiampou.  
Congratulations to all of the scholarship winners.  
I know we all wish them luck as they begin their 
college educations.  Jennifer has spoken with us 
before and I hope you got a lot out of her 
presentation on personal branding.  Every time I 
hear Jennifer speak, I take away something I use 
on a daily basis.   
 Laura York and I will be headed to 
Chapter Leadership Institute in Denver in a few 
weeks, where I know we will gather a lot of good 
information to bring back to the chapter.  I was 
unable to attend National this year, as my 
daughter was graduating with her Master’s, but 
everyone who I spoke to that attended talked 
about how great it was.  For those who may not 
have been able to attend, there are regional 
conferences in September in Chicago and in 
October in Austin.   
 As a reminder, we will not have a July 
member meeting.  As we did earlier this year, our 
August meeting will be a breakfast meeting.  If 
you have any ideas you would like to share to 
help promote the chapter, please reach out to me.  
Hope everyone has a great summer and stays 
cool!   
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Stuart Maslanik 
Lewis Longman 
Walker 
 
 
 

I  attended the 2018 Annual ALA 
Conference & Expo with a little 

apprehension not knowing what to 
expect.   I was totally amazed by the 
opportunities to network, learn about 
dynamic solutions for our firm and learn 
from preeminent speakers.   The ALA was 
extremely helpful for first-time attendees 
with a special invitation at the Leadership 
Newcomers Connection breakfast.   The 
people were outstanding with great ways 
to have fun and learn more than you ever 
would thought.  The knowledge and 
relationships that you gain from the 
conference are valuable for enriching your 
career and improving your firm’s 
productivity and efficiency.   The expo was 
well done with a number of vendors that 
demonstrated their products and willing 
to give good advice to help your firm be 
more successful. 
 I walked away with new friends and 
in-depth knowledge of the ABC’s of 
practice management.   I was able to 
attend all the required coursework to be 
able to prepare and sit for the Certified 
Legal Manager exam in November 2018.   
I appreciate all the experience and would 
encourage all PBCALA member to attend 
the Annual ALA Conference. 
 

Rebecca L. Cook 
Adams Coogler 

 

I  attended my first Annual Conference 
this year and it was a great experience!  

It was an opportunity for me to network 
with business partners and other 
administrators.  It was also a fantastic 
opportunity to get to know members from 
our own chapter a little better.  The 
sessions touched on some key topics and 
gave me some new ideas to keep things 
fresh, fun and interesting for everyone in 
my firm.  In addition to the business side 
of the conference, I had fun exploring the 
National Harbor area, watching the 
beautiful sunsets over the Potomac River 
and eating in local restaurants.  If you 
have never attended an annual 
conference, I highly recommend it! 
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and the 

computer,  and modern variable-width 
fonts.  And the world divided. 
 
Some insisted on keeping the two-space 
rule.  They couldn't get used to seeing just one 
space after a period.  It simply looked wrong. 
 
Some said this was blasphemy. The designers of 
modern fonts had built the perfect amount of 
spacing, they said. Anything more than a single 
space between sentences was too much. 
 
And so the rules of typography fell into chaos. 
“Typing two spaces after a period is totally, 
completely, utterly, and inarguably wrong,” 
Farhad Manjoo wrote in Slate in 2011.  “You 
can have my double space when you pry it from 
my cold, dead hands,” Megan McArdle wrote in 
the Atlantic the same year.  (And yes, she 
double-spaced it.) 
 
This schism has actually existed throughout 
most of typed history, the writer and type 
enthusiast James Felici once observed (in a 
single-spaced essay). 

 
 

The rules of spacing have been wildly 
inconsistent going back to the invention of the 
printing press. The original printing of the U.S. 
Declaration of Independence used extra long 
spaces between sentences. John Baskerville's 
1763 Bible used a single space.  
 
WhoevenknowswhateffectPietroBembowasgoin
gforhere.Single spaces. Double spaces.  Em 
spaces.   Trends went back and forth between 
continents and eras for hundreds of years, 
Felici wrote.It's not a good look. 
 
And that's just English. 
Somewrittenlanguageshavenospacesatall and o 
thers re quire a space be tween ev e ry syl la ble. 
 
Ob viously, thereneed to be standards. Unless    
you're doing avant - garde po e try, or    
something , you  can'tjustspacew ords ho w e v  
 e    r   y      o        u            want.     That would be 
insanity. Or at least, obnoxious. 
 
Enter three psychology researchers from 
Skidmore College, who decided it's time for 
modern science to sort this out once and for all. 
 
“Professionals and amateurs in a variety of 
fields have passionately argued for either one or 
two spaces following this punctuation mark,” 
they wrote in a paper published last week in the 
journal Attention, Perception, & Psychophysics. 
 
They cite dozens of theories 
and previous research, arguing for one space or 
two.  A 2005 study that found two spaces 
reduced lateral interference in the eye and 
helped reading.  A 2015 study that found the 
opposite.  A 1998 experiment that suggested it 
didn't matter. 
 
“However,” they wrote, “to date, there has been 
no direct empirical evidence in support of these 
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claims, nor in favor of the one-space 
convention.” 
 
So the researchers,  Rebecca L. Johnson,  Becky 
Bui  and Lindsay L. Schmitt,  rounded up 60 
students and some eye-tracking equipment,  
and set out to heal the divide. 
 
First, they put the students 
in front of computers and 
dictated a short paragraph, 
to see how many spaces 
they naturally used. Turns 
out, 21 of the 60 were 
“two-spacers,” and the rest 
typed with close-spaced 
sentences that would 
have horrified the 
Founding Fathers. 
 
The researchers then 
clamped each student's 
head into place, and used an Eyelink 1000 
to record where they looked as they 
silently read 20 paragraphs. The paragraphs 
were written in various styles: one-spaced, two-
spaced,  and strange combinations like two 
spaces after commas,  but only one after 
periods.  And vice versa, too. 

 

And the verdict was: two spaces after the period 
is better.  It makes reading slightly 
easier.  Congratulations, Yale University 
professor Nicholas A. Christakis.  Sorry, 
Lifehacker. 
 
 
Actually, Lifehacker's one-space purist Nick 
Douglas pointed out some important caveats to 
the study's conclusion. 

 
Most notably, the test 
subjects read 
paragraphs in Courier 
New, a fixed-width 

font similar to the 

old typewriters, 

and rarely used on 

modern computers. 
 
Johnson, one of the 
authors, told Douglas 
that the fixed-width 
font was standard for eye-

tracking tests, and the benefits of two-
spacing should carry over to any modern font. 
 
Douglas found more solace in the fact that the 
benefits of two-spacing, as described in the 
study, appear to be very minor. 
 
Reading speed only improved marginally, the 
paper found, and only for the 21 “two-spacers,” 
who naturally typed with two spaces between 
sentences.  The majority of one-spacers, on the 
other hand, read at pretty much the same speed 
either way.  And reading comprehension was 
unaffected for everyone, regardless of how 
many spaces followed a period. 
 
The major reason to use two spaces, the 
researchers wrote, was to make the reading 
process smoother, not faster.  Everyone tended 
to spend fewer milliseconds staring at periods 
when a little extra blank space followed it. 
 
(Putting two spaces after a comma,  if you're 
wondering,  slowed down reading speed,  so 
don't do that.) 

(Continued from page 6) 
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The study's authors concluded that two-spacers 
in the digital age actually have science on their 
side, and more research should be done to 
“investigate why reading is facilitated when 
periods are followed by two spaces.” 
 
But no sooner did the paper publish than the 
researchers discovered that science doesn't 
necessarily govern matters of the space bar. 
 
Johnson told Lifehacker that she and her co-
authors submitted the paper with two spaces 
after each period — as was proper. And the 
journal deleted all the    extra spaces anyway. 
 
Note: An earlier version of this story published incorrectly 
because, seriously, putting two spaces in the headline 
broke the web code. 
 
 
 
 

 
 
 
 
Avi Selk is a general assignment reporter for The 
Washington Post. He previously worked for the Dallas 
Morning News.  
 

 
Originally published on May 4, 2018, and reprinted 
with permission from The Washington Post.  
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Ryan C. Lowe 
 
 
 

M otivational speaker, Ryan C. Lowe, was 
the program speaker for our member 

luncheon meeting held on May 8, 2018, at the 
Palm Beach Airport Hilton. Ryan gave a great 
presentation and left attendees with a copy of 
his book “Get Off Your Attitude—Change 
Your Attitude, Change Your Life.” 

 Following Ryan’s presentation, 
President Kim Ayers reminded everyone to be 
on the lookout for a notice regarding our next 
Pop-Up Happy Hour (which was a fun event 
held at Rocco’s Tacos in Palm Beach Gardens 
on May 31st ). 
 
 

 
 
 
 
 
 
 Prior to closing, a drawing was held for 
the monthly winner of the Business Partner 
Program (members who meet with a Business 
Partner over the previous month are eligible to 
enter the drawing). Becky Cook was the lucky 
winner of a $25 gift card!  
 

May Member Meeting 
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D ena Foman, partner at McLaughlin & 
Stern, hosted 40 friends and associates 

for a gift gathering charity event on May 10th 
to benefit Families First of Palm Beach 
County.   
 The event was held at McLaughlin & 
Stern’s office in CityPlace Tower and included 
cocktails and hors d’oeuvres.   
 The donations from the event will be 
used for the Families First annual Children’s 
Day Awards Luncheon silent auction coming 
up in October. The awards luncheon is the 
single largest annual fundraiser for Families 
First. 
 Board Members, Dena Foman and Raul 
Mercador, inspired guests as they spoke on the 
importance of Families First work in our 
community and the many ways in which the 
donated funds are utilized to support local 
families.  Afterward, a short video was 
presented further highlighting the work of 
Families First as told by benefactors and other 
board members.  The event was a success, 

raising over $2,500.  The fun and 

lively event was made possible by the 
planning of McLaughlin & Stern’s Belinda 
Gonzalez and Families First’s Marlene Passell 
and their hard work is much appreciated.  
Some of you may know that fellow PBCALA 
member Mary Aguilar is the Director of 
Finance and Administration at Families First 
and also that PBCALA has been supporting 
Families First for several years during the 
holiday season through its Christmas Angels 
program which provides gifts to local children 
in need.  If you are interested in donating to 
Families First, you may do so at: 
www.familiesfirstpbc.org/donations/.   
 

Member News! 
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D ebbie Giordano’s oldest daughter, Nicki and her husband Robert had a baby boy, Declan 
Michael Day!  Declan was born on June 16th weighing 8 lbs, 12 oz, and 22 inches long.  

Congratulations to the new grandma!  

Member News! 
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Cheryl  
Sollenberger, CLM 
Jones, Foster,  
Johnston & Stubbs,  
P.A. 
 

 

T he PBCCALA member meeting held 
on June 12, 2018, was one of the best 

I’ve had the pleasure of attending. 
  Debbie Giordano, Chair, and 
Michele Parcells, Board Liason of the 
Education Committee, presented the 
Patricia J. McNamara Scholarship award 
to three deserving young recipients: Kelsey 
Washington, daughter of Melissa 
Hernandez (Nason Yeager); Shawn 
Menendez, son of Jim Menendez, CLM 
(Crary Buchanan); Olivia Dodge, daughter 
of Ken Dodge (Lewis Longman Walker). 
 It was heartwarming to see these 
promising young adults receive special 
recognition for their accomplishments! 
 Program speaker, Jennifer 
Chiampou, Esq., spoke on the topic of 
“Personal Branding: Authentically Build 
Your Personal Brand of Success and 
Fulfillment.” Wow!  Jennifer gave an 
awesome presentation!  What an 
appropriate topic for our young scholarship 
winners! 
 If you haven’t attended a meeting in 
a while, you don’t know what you are 
missing! Join us for the next member 
meeting (which will be a breakfast) on 

Tuesday, August 14, 2018.  Details 
to follow! 

 

June Member Meeting 
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“Make a list of things 
that you do or how you 
treat people you love!  
Review the list!  Do you 
treat yourself the way 
you treat those you love? 
If not…..START!” 
 
Laura York 
Rudolph & Associates 
PA 
 

E ach month our speakers are awesome! 
I asked everyone who attended June’s 

meeting to send in one thing you took from 
today’s lunch!  Maybe it was a 
quote...maybe it was something that 
radiated with you! Thank you to those who 
sent in your thoughts!  

 
 
 
 
 
 
 
 
 
 

 
 
“Today’s presentation made me more 
aware of how I can improve my 
engagement with PBCALA and my firm.   
Every year I come up  with a new slogan to 
drive my focus, this year it’s GRIT, Guts, 
Resilience, Initiative and Tenacity.”   
 
Stuart Maslanik, Lewis Longman Walker 
 
 
 
 

 
 

 
 
“I remember Jennifer from the last time 
she was here, and was excited to attend this 
meeting.  One of the best speakers we have 
had!  
 The first thing that comes to mind 
that I am taking away from today’s meeting 
is that I should treat myself the way I treat 
others.  And don’t dwell on the mistakes 
that I did hours, days, weeks, and even 
years ago!” 
 
Susan Gavsie, Holland & Knight 
 
 
 
 

June Member Meeting 
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May 
 

Vanessa Fuerte 

Lana Goldberg 

Mary McDermott 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

June 
 

Sam Householder 

Carol Knight 

Maryjo Lombardi 

Dina Lotz 

Daniel Marquez 

Sarah Steele 

David True 

Susan Jarvin-Williams 
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August  14, 2018 Member Meeting-Breakfast 

August 28, 2018 Board Meeting 

September 20, 2018 Attorney Appreciation Luncheon 

October 9, 2018 Member Meeting - Records Retention 

October 23, 2018 Board Meeting 

November 13, 2018 Member Meeting 

November 27, 2018 Board Meeting 

December 2018 Holiday Party 

Calendar of  Events 

     The Association of Legal Administrators (ALA) was 
formed in 1971 to provide support to professionals involved 
in the management of law firms, corporate legal 
departments and government legal agencies. ALA provides 
educational opportunities and services to more than 10,000 
members representing more than 5,300 employers in 21 
countries. ALA is structured into six regions with more than 
100 chapters in the United States, Puerto Rico, Canada and 
New Zealand. 
 
     ALA’s mission is to improve the quality of management 
in legal services organizations; promote and enhance the 
competence and professionalism of legal administrators and 
all members of the management team. The Association’s 
members are law office administrators who manage such 
areas as finance, human resources, systems and technology, 
facilities, marketing and practice development. 

Membership Information 
 

Dina Lotz 
Membership Chair  

(561) 625-8311 
DLotz@Labovick.com 

BOARD OF 
DIRECTORS 

 
Kim Ayers, President 

Dina Lotz, Vice President 
Sarah Steele, Treasurer 

Cheryl A. Sollenberger CLM, Secretary 
Laura York, IMD Past President 
Michele Parcells, Past President 
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Visit our website! 
www.pbcala.org 

If you have news you’d like to 

see included in the newsletter, 

please email 

geh@flappellatelaw.com 

http://www.pbcala.org/
mailto:geh@flappellatelaw.com?subject=Newsletter%20link
https://twitter.com/PBCCALA
https://www.facebook.com/groups/226404437418814/

